MpunoxeHne Ne 1
K npukasy Ne 151-O[f ot 29.12.2021 .

MNOJIOXKEHUE

« O nopsifKe pacCMOTPEHUS 0bpaLLeHNA rpaxkiaH B
[OLLIKO/IbHOE 06pa3oBaTe/ibHOE YUpeXaeHne»

1.06Lpe NonNoXKeHUs

1.1. Hactosiee MonoxeHre 0 NOPSiAKE PacCCMOTPEHUS 06paLLEHNIA rpaxaaH B MyHULMMNAIbHOE
OHO[PKETHOE [OLLKONbHOE 06pa3oBaTe/ibHOe yupexaeHue ropoga PoctoBa-Ha-[JoHy «[eTcKuii
cag Ne 66» (pganee - MBAOY) pa3paboTaHO B COOTBETCTBUM C PeAepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsgke pacCMOTPeHUs ObpaleHniA  rpaxkgaH PoccuiicKoi
®epepaunmn».
1.2. TlonoxeHvemM perynmpyroTcs NPaBOOTHOLLEHWS, CBSA3aHHbIE C peain3aumein rpaxaaHNHOM
P® 3akpenneHHoro 3a HuM KoHcTuTyumelr PP npaBa obpalleHWsi B opraHbl MECTHOMO
caMoynpas/ieHVsi, YCTaHaB/IMBAeTCs MOPSAOK  pacCMOTpeHMsi  obpalleHWin  rpaxpaH B
agMuHucTpauuio MbAOY.
1.3. OpraHmzaumsa paboTbl C ObpalleHUsMN FpaaaH B agMuHUcTpaumto MBAOY Befetcs B
COOTBETCTBUMN C KOHCTUTYUMen PP, « depepasibHbiM 3aKoHOM 0T 02.02.06 . Ne 56-P3 «O
Mopsilke PaccMOTpeHWs obpalleHnin rpaxgaH Pd», Ycrasom MBAOY 1 HacTOALMM
NonoxxeHvem.
14. YCTaHOB/IEHHbIA HacToAWMM [10M10XKeHeM MOPALOK PacCMOTPEHUs 06paLLeHnin rpaxaaH
pacrnpocTpaHseTca Ha BCe OOpalleHUs rpaxkgaH, 3a WCKIKOYeHWeM 06palleHunid, KoTopble
Mo4sieXxxaT  pPacCMOTPEHMIO B WMHOM  MOPALKE,  YCTaHOBMIEHHOM  (hefepasibHbIMK
KOHCTUTYLMOHHbIMW  3aKOHaMW U UHbIMA ~ (Deflepa/lbHbIMM - 3aKOHaMK, a Takxe MuceM,
MCNOJIHEHHbIX HA  OPUUMa/IbHBIX  GnaHKax — yYpexAeHwuin, opraHvsauuin, npeanpusTuim,
MOAMUCAaHHLIX WX  PYKOBOAWUTENAMM,  YMOSHOMOYEHHLIMM Ha TO fiMUaMK,  KOTOpble
paccMaTpvBatoTCs B MOPSAKE, YCTAHOBIEHHOM /151 OOLLEA KOPPEeCNOHAEHLMN.
15. YcTaHOBNEHHbIN HAcTOAWWMM [ON0XeHVEM MOPSALOK PacCMOTPEHWUs 0bpalleHnid rpaxaaH
pacrnpocTpaHAeTcs Ha MPaBOOTHOLUEHWS, CBA3aHHble C  PacCMOTPEHVEM  0bpaLLeHWid
MHOCTPaHHbIX FpaXkaaH W nuy, 6e3 rpaxaaHcTBa, 3a UCKIOYEHUEM Cly4vaeB, YCTaHOBJ/IEHHbIX
MeXJyHapoaHbIM LOroBopom Poccuiickoin defepauyuy nnm tefepasibHbIM 3aKOHOM.
1.6. Mpwn paccmoTpeHUn obpaLLeHNs He [ONYCKaeTca pasrfialleHne CBefeHUIn, cofepXKalumxcs B
obpaLLleHnK, a TakKe CBEeAEHWUIA, KacatoLLMXCS YaCTHOWM >XU3HW rpaxaaHuHa, 6e3 ero cornacus.
He sBnsieTca pasrnalleHvieM CBeAeHWI, cofepxawmxcsd B 0OpallieHun, HanpasneHue
MUCbMEHHOTO 06palleHns B roCyAapCTBEHHbI OpraH, opraH MEeCTHOro caMoyrnpas/ieHust Wan
[OMKHOCTHOMY NNLY, B KOMMETEHLMIO KOTOPbIX BXOAMT pPeLleHne MOCTaBNeHHbIX B 0bpalleHme
BOMPOCOB.
17. AgmuHuctpaums MBAOY cuctematMyecku aHaimsmpyet u  0006LiaeT obpalleHus
rpaxxaaH, cofepxXalinecs B HAX KPUTUYECKME 3aMeyaHus, C Lie/ibl0 CBOEBPEMEHHOMO BbISB/IEHMS
N YCTPaHEHUA MPUYMH, MOPOXKAAIOLMX HapyLUeHWe MpaB M OXpaHAeMbIX 3aKOHOM WHTEpPEecoB
rpaXkaaH.
2. lMpaBo rpaxxgaH Ha obpatLleHne

2.1, paKpaHe MMEKOT npaBO 00pallaTbCA IMYHO, B YCTAHOB/IEHHOW (hopmMe, a Takxke
HanpaenATb UHAMBUAYASIbHbIE W KOMMEKTUBHbIE MUCbMEHHbIE 06palleHns B afMUHUCTPaLMIO
MBAOY nnbo A0MKHOCTHBIM NLLAM.



2.2. 'paxpaaHe peannsyroT NpaBo Ha obpalleHne cBOOOAHO M [O6POBO/LHO, He HapyLuas
rnpas 1 CBO6OAbI APYTrUX NNLL.

2.3. dopma obpalleHns rpakaaHamy BblOUpaeTCs CamMmoCTOATENbHO.

2.4. PaccmoTpeHne obpalleHniA rpaxkaaH ocyLLecTBnsieTcs 6ecnnaTHo.

2.5. MMpn paccMOTpeHMM obpalleHns B agMuHUCTpaumio MBAOY rpaxpgaHuUH uMmeeT
npaso:

- MpeacTaBfATb AOMNOMHUTENbHbIE AOKYMEHTbl U MaTepuasbl, 160 obpawatbcs C
npocsboii 06 Ux NCTpeboBaHNN.

- 3HaKOMUTbLCA C [OKYMEeHTamy W Martepuasamy, KacatoWwUMUCH PacCMOTPEHWS
06paLLleHns, eCnn 3TO He 3aTparnBaeT npasa, CBOOOAbI M 3aKOHHbIE UHTEPECHI APYTUX NN, eCn
B YKa3aHHbIX [OKYMeHTax W MaTepuvasiax He COLepXKaTCcAd CBefeHWs, COCTaB/soLLMe
roCyAapCTBEHHYIO W MHYHO OXpaHseMyto (efepasibHbIM 3aKOHOM TaiiHy.

- Noy4aTb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 0OpalleHVe BOMNPOCOB, 3a
NCK/OYEHMEM C/ly4yaeB, YKasaHHbIX B M.n.5.4, 5.8 Hactoswero onoxeHus yseaoM/ieHUe o
nepeagpecaumm MNUCbMEHHOr0 00paLleHnss B roCyAapCTBEHHble OpraHbl, OpraH MeCTHOro
CaMOynpaB/ieHNs WM JO/MKHOCTHOMY /ALY, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
MoCTaB/IeHHbIX B 06paLleHnn BONpPOCOB.

- o0pawartbCsa C >Kanoboil Ha MPUHATOE MO OOpalleHUO peLleHne Wn  [eincTaune
(6e3nelicTBME), a TaKXKe C 3aB/IEHMEM O MPEKPaLLEeHNM PacCCMOTPEHUS 0bpaLLeHus.

3. TpeboBaHMSA K NMMCbMEHHOMY 06PALLIEHNIO

3.1. B nucbMeHHOM oOpalieHMn rpaxgaH B 00s3aTe/lbHOM MOPAAKE YKa3blBaeTCs
HaMMeHOBaHVWe  opraHusaumu, améo  amuamng, UMs,  OTYECTBO  COOTBETCTBYHOLLErO
[LO/MKHOCTHOrO NNLA UK ero AO/MKHOCTb B agMuHUCTpaumn MBAOY, a Takxe CBOK (hamMuiuvio,
MMS, OTYECTBO, MOYTOBbLIN afpec, Mo KOTOPOMY AO/MKEH ObITb HanpasfeH OTBET, YBEAOM/EHME
nepeagpecaunmn 06palleHns, usnaraeT CyTb MPeA/IOKeHWs, 3aABfIEHUA WU >Kanobbl, CTaBuUT
NINYHYIO NOANUCL N AaTy.

3.2. B cnyyae Heo6xoAMMOCTM B MOATBEPXKAEHME CBOMX [A0BOAOB rPaXAaHUH MO
MUCbMEHHOMY 00paLLeHN0 npunaraeT AOKYMEHTbI U MaTepuasibl IM60 WX KOMHMW, KHUKKN W
OPUTrMHa/IbI MHBIX [AOKYMEHTOB, MPUIOXKEHHbIE K 06paLLeHMsM, BO3BPaLLAKOTCA 3asBUTENSM M0
1X Npocboe.

3.3. O6paweHre, noctynueliee B AaMUHUCTpaumo MBOOY no MHHOPMaLUOHHBLIM
cucTeMaM  OOLLEro Monb30BaHWSA, MNOAMEXMUT PacCMOTPEHUIO B MOPSAKe, YCTaHOB/IEHHOM
HacToAwmM MNonoxeHWeM.

3.4. [paxgaHWH HanpasfsieT CBOE MWCbMEHHOe 00palleHVe HEenocpefiCTBEHHO Ha UMS
3agegytowero MbAOY wunn ero 3amectutenieid, B KOMMETEHUMM KOTOPbIX BXOAUT pPeLLeHMe
MOCTaB/IeHHbIX B 06paLLeH BOMPOCOB.

3.5. MucbMeHHOe obpalLeHre NOANEXNUT 0643aTeNbHOM PErncTpaLmmn B TeUEHME TPeX AHe
C MOMeHTa nocTtynneHusa. Bce noctynawowme B agmuHuctpauuio MBAOY nmncbmeHHble
obpalleHns rpaxpaH MNPUHUMAKOTCS, YUYUTLIBAIOTCH, PErmcTpUpPYoTCA.  PernctpauyoHHbIii
MHAEKC obpalleHns rpaxjaH YKasblBaeTCsi B MUCbMEHHOM 0O6palleHuKn, KOTOPbIA CTaBUTCA B
HXXHEM NPaBoM Yr/y NepBoro aucTa.

3.6. MNucbma rpaxgaH ¢ NOMETKOW «/IMYHO» MOC/E MPOUTEHUS aapecaToM, B Crydae, ecnm
B HMX CTaBATCSA BOMPOCHI, TPebytoLive ohuLmanbHbIX OTBETOB, MepefatoTCs Ha perucTpaumio B
yCTaHOBIEHHOM MOpPSAAKe.

3.7. TlucbMeHHOe obpalleHve, cofepkalllee BOMPOCHI, pelleHre KOTOpbIX He BXOAWUT B
KOMNeTeHUMO agMUHUCTpaumumn MBAOY, Noanexut Nepecbiike B TEUEHNE CEMU AHEN CO [OHA
permcTpaumMm B COOTBETCTBYHOLMIA OpraH WM COOTBETCTBYHOLLEMY [AO/MKHOCTHOMY nuLy, B
KOMMETEHUMIO KOTOPOr0 BXOAWUT peLUeHVEe MOCTaB/IeHHbIX B 0OpalleHnM BOMPOCOB, C
yBe[OM/IEH/EM TpaXK[aHWHa O nepeajpecauny ero obpalleHWs, 3a MWCK/IHOYEHMEM Crydas,
yKasaHHoro B n.n. 5.4, 5.8 HactosLlero NonoxeHus.



3.8. 3anpeLyaeTca HanpaBaAaTb Xanobbl rpakaaH Ha pacCMOTPEHUe TeM [LO/HKHOCTHbLIM
nvuam agMuHucTpaumn MBAOY, pelleHve nnm gercteme (6e34eiiCTBIE) KOTOPbIX 0OXayeTcs.

4. PaccmoTpeHue obpalleHnin FpadkaaH, NoAroToBKa 0TBETOB

4.1. O6paweHre, nocTynueliee 3aBeaywowemy MBAOY, noanexuT o06s3aTeNlbHOMY
paccMOTPEHNIO.

4.2. YdeT, peructpaums, Xof pPacCMOTPeHWUs ObpalieHus rpaxaaH OCYLIECTBAAKTCS
3aBeflytoLLMM C 3aHECEHVEM B XXYPHaI 1 KapTOUKY JIMYHOTO Npuema.

4.3. 3asegyrowmini MbOY:

- obecneuvBaeT O0ObLEKTMBHOE, BCECTOPOHHEe W  CBOEBPEMEHHOE  pacCMOTPeHue
obpalleHVs, B C/ly4ae HEOOXOAMMOCTM - W C Y4yacTMeM TpaXAaHWHa, HarpaBMBLUErO
obpaLleHue;

- 3anpalumBaeT HeobXoAUMble ANF PacCCMOTPEHUS 00OpaLLeHNs JOKYMEHTbI U MaTepuabl B
JPpYrvx opraHax u 'y gpyrux npegnpustuiA 1 opraHusauyuii ropofa, 3a WUCK/IHYEHVEM Cy[0B,
OpraHoB [03HaHWA 1 OpraHoB NpeaBapuUTeNnsHOro CeacTBus,

- NPUHUMaET Mepbl, Hanpae/eHHbIe Ha BOCCTaHOB/EHME WK 3alUUTYy HapyLLUEeHHbLIX Mpas,
cB00OJ, ¥ 3aKOHHbLIX MHTEPECOB MPaXKAaHNHa;

- [la€T NMUCbMEHHbIE OTBETHI MO CYLLECTBY MOCTaB/eHHbIX B 06paLleHMn BONPOCOB;

- yBeOMNSET rpaXaaHUWHa O HamnpaB/leHUW ero obpalleHMsi Ha pacCMOTpeHue B ApYyrom
opraH unu apyrve npegnpuaTis 1 opraHM3aummn roposa B COOTBETCTBUM C UX KOMMETEHLMEN.

4.4, YupexpaeHus, nNpeanpusaTvs W opraHvsauuMn paioHa Mo  HanpasfeHHOMY B
yCTaHOB/IEHHOM MOpsiIKe 3anpocy 3asegytouwlero MbAOY, paccmaTpuBarowlero obpalleHue,
06s3aHbl B TeyeHWe 15 AHelt NpefoCcTaBNATb AOKYMEHTbl U MaTepuasibl, HEO6XOoAMMble ANs
pacCMOTpeHMsi obpalleHns 3a WCK/IKOYEHMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX
COAEepXKaTcA CBefeHWs, COCTaBMAKOLLME TOCYAAPCTBEHHYHO WM OXpaHsAeMYH (eaepaibHbIM
3aKOHOM TaiHy, 1 Ans KOTOPbIX YCTaHOB/EH 0COOLIV MOPALOK MPeaocTaB/ieHms.

4.5, OtBeTbl Ha o06palleHus rpaxaaH, MpuUcnaHHble Ha ums 3aseaytowero MAOY,
rOTOBATCA Ha 6/aHKe yupexaeHus 3a NoAnucbio 3asedytowlero MbAOY u perucTpupyrotcs B
XypHane.

4.6. OTBeTbl [O/MKHblI COAEPXKaTb KOHKPETHYK U YeTKYH WH(opMauuio Mo BCeM
BOMpocam, MocTaB/ieHHbIM B 0bpalleHny rpaxaaH. Ecnv 3asasuTento gaH OTBET B YCTHOM (hopMe,
TO B Marepuanax, MPUIOXEHHbIX K 0OpaLleHuto, [LO/MKHO ObiTb 3TO yKasaHO. Ecnm paetcs
MPOMEXYTOYHbIA OTBET, TO YKa3blBAETCA CPOK OKOHYaTe/lbHOM0 peLUeHns MOCTaB/eHHOro
Bornpoca. '

4.7. OTBeTbl, NOArOTOBNEHHbIE HA OCHOBaHMUWN NPaBOBbIX LOKYMEHTOB, LO/MKHbI COAEPXaTb
PEKBU3NTbI 3TUX JOKYMEHTOB C YKa3aHWeM [aTbl U HAMMEHOBaHUS.

4.8. OTBET Ha KONJIEKTMBHOE O6palleHne OTNPaBseTCA Ha MMSA MepBOro MoAnmMcaBLLEero
ero nuua, ecnv B NUCbME He OrOBOPEHO KOHKPETHOE MU0, KOMY HaNeXuT AaTb OTBeT.

4,9.0tBeT Ha o6palleHne, noctynuBliee B AAMUHUCTpauuio  MBAOY no
MH(OPMaLUMOHHBIM CMCTEMaM OOLLEro Mo/b30BaHUSA, HanpasiseTcs Mo MOYTOBOMY afpecy,
yKa3aHHOMY B 06paLLeHuu.

4.10. O6palleHnsi rpaxaaH nocne UX PacCMOTPEHWUS WCMOMHUTENSAMW BO3BPALLAKOTCS CO
BCEMM OTHOCALLMMUCA K HUM MaTepuanamu 3aseaytoulero MbOY, KoTopblin hopMupyeT aena,
B TOM 4ucCfie C OTBETOM 3asBWUTE/I0 B C/y4yae, €CIM [aBajiocb MOPYy4eHue WH(OpPMMpPOoBaTb
PYKOBOACTBO O pe3y/ibTaTax pacCMOTPeHMS.

4.11. B MBJOY ycTaHaB/MBaeTCA CMefyHoWmniA NOPSA0K BU3NMPOBAHNS NMOATOTOB/IEHHbIX
OTBETOB Ha 06paLLeHNs rpaxkaaH 3a nognucbio 3aseaytollero MBAOY 1 ero 3amecTuTeNei:

- Ha BTOPOM 3K3eMMN/ifpe OTBETA 3adBUTE/IO B JIEBOM HWKHEM YI/y YKa3blBaeTCs (hammims
N MOANUCL WCMOMHWUTENSA, HOMEP ero Cny>XebHoro TenedoHa, a TakXe MPOCTaBMAKTCA BU3bI
PYKOBOAMTENEN, y4acTBOBaBLUMX B MOArOTOBKE OTBETA, C PACLLMGPOBKOW aMUniA.



- Ha KaXoM 06paLleHNN MOCNe OKOHYATENbHOr0 PELLUEHUS U ero WUCMOMHEHWS A0/MKHA
ObiTb OTMETKa 06 MCMONHeHUM «B aeno», fata W NMYHAs MOAMUCL AO/MKHOCTHOIO MU,
MPUHSBLLIETO 3TO pelleHve. MpeanoXxeHns, 3asBNeHMs U XKanobbl, KOMUU OTBETOB Ha rpax/aaH
(hopmupyIOTCS B 16710 B COOTBETCTBUM C YTBEPXKAEHHOM HOMEHKATYPOWA fen.

4

5. MNopsiaoK pacCMOTPEHMS OTAe/bHbIX 06paLLEHNIA

5.1. O6palleHns rpaxaaH, NocTynueLUMe 3aBeaytolleMy MBAOY 13 cpefcTB MacCOBOM
NH(OpMaLIMK, paccMaTpuBalOTCA B MOPAAKE W CPOKW, MpPefyCMOTPEHHble HaCTOALLMM
NonoxxeHuvem.

52. B cny4yae ecnM B MUCbMEHHOM OOpalleHUM He yKasaHa (amunms rpaxgaHunHa,
HanpasMBLLEro O6paLLeHVe 1 NOYTOBbLIN aApec, Mo KOTOPOMY [O/DKeH ObITb HanpasneH OTBET,
OTBET Ha obpalleHne He faetca 3asegyowyM MBOOY. NpuUHUMaETCA pelleHue O CrnmcaHum
[aHHOro obpaLLeHus «B feno».

53. Ecnm B ykazaHHOM 0OpalleHWn COfepXaTcs CBeAeHUs O MNOAroTaB/IMBAEMOM,
COBEpPLLAEMOM WM COBEPLUEHHOM TMPOTMBOMPABHOM [efHMK, a TaKke O Jimue, ero
MoAroTaB/IMBatOLLEM, COBEPLUAIOLLEM WX COBEPLUMBLLEM, ObpaLLeHue MOLMNEXMUT HarpaBieHUo
B OpraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

5.4. O6pallyeHne, B KOTOPOM 06XanyeTcst cyebHOe peLleHre, BO3BpaLLaeTcs rpaxXaaHuHy
C pa3bsACHEHVEM MopsaKa 06>kasloBaHNSA JaHHOTO Cye6HOro peLleHus.

5.5. Tpn nNonyyeHUM NUCbMEHHOTO OO6pPaLLEHMSi, B KOTOPOM COAEPXKATCS HELEH3YPHbIE,
OCKOpPOUTE/IbHbIE BbIPaXKEHWS, YrPO3bl XW3HW, 340P0BbI0 UM UMYLLECTBY AO/HKHOCTHOMO /MU,
a TaKKe YJIeHOB ero Cemby 3aBedytoLMiA BNpaBe OCTaBUTb ObpalleHne 6e3 0TBeTa Mo CYLLECTBY
MOCTaB/IEHHbIX B HEM BOMPOCOB U COOOWMTL rpaXkKAaHWHY, HanpasuBLUeMY oO6palleHue, O
HeAoMyCTUMOCTI 3/10yNnOoTPe6/IeHNs NPaBoM.

5.6. PelleHve 0 crnmcaHMM OaHHOro obpalleHns «B aeno» v HanpaBneHUM COO0OLLEHUS
3a8BUTENIIO O HEeAOMYCTUMOCTU 3/10ynoTpPeb/ieHns npaBoM MPUHMMAETCA M MOAMUCHIBAETCS
3asegytowm MBOOY mnn 3amecTUTeNIEM.

57. B cny4yae, ecnM TEKCT MWUCbMEHHOro obpaleHUs He MOA4AeTCA MNPOYTEHUIO,
obpalleHve He MOLNEXWUT HarnpaBNeHU0 Ha PacCMOTPEHWE W OTBET Ha Hero He Aaetcs.
3asBuTento 06 I3TOM COO6LUaeTCsd, ecnu ero qamwaMs U MOYTOBbIA afpec MNOAAAKTCS
NpoYTeHNto. PelleHne O CrncaHWM [JaHHOro obpalleHuns «B aeno» m cooOLIeHUM 3asaBUTENHO
NPUHUMAIOTCA U NOANUCLIBAIOTCA 3aBefyHLMM UK 3aMeCcTUTENEM.

5.8. O6palleHns rpaxgaH, NOCTYNMBLUKE OT OAHOMO M TOrO XXe nua Nno OA4HOMY 1 TOMY
e BOMnpocy, ec/in CO BPeMEeHW Mogaqn nepBoro 06paLLeHns UCTEK YCTAHOB/EHHbIN HACTOSALLMM
[MonoXeHneM CpPOK PacCMOTPEHUS UKW 3asBUTE/b HE COr/laCeH C MPUHATBIM MO ero 06paLLeHnto
peLLUeHNeM, CHMTaKOTCA NMOBTOPHbLIMN,

5.9. Mpn paboTe ¢ NOBTOPHLIMU OGpaLLEHUSAMWN [e0NPON3BOANTENb POPMUPYET Aeno C
YXKe UMEILLMMUNCA JOKYMEHTaMU NO 06paLLeHsIM AaHHOrO 3adBUTeNs.

5.10. He cumTaloTca NOBTOPHLIMK OOpaLLeHNs OLHOM0 WM TOro >Xe 3asBuTeNs, HO Mo
pasHbIM BOMpOCcaMm, a TakXXe MHOMOKpaTHble - M0 OLHOMY M TOMY >Xe BOMpocCy B C/y4ae, ecnu
MPUYKNHBI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 006paLLeH BONPOCOB He MOT ObITb
[aH, B nocnegytoweM 6blIn yCTpaHeHbl, FpaxpaHWH BrpaBe BHOBb HanpaBUTb 06palleHue
3aBegytowiemy MB10Y.

5.11. B cny4ae ecnM B MUCbMEHHOM OOpaLLeHUN rpaXKjaHWHa COLEPXMTCS BOMPOC, Ha
KOTOpbIA €My MHOFOKPaTHO [aBa/lNCb MUCbMEHHbIE OTBETbl MO CYLLECTBY B CBA3W C paHee
HanpasfeHHbIMM 06paLLEeHUSIMI, 1 MPU 3TOM B 00paLLeHN He NPUBOAATCA HOBble A0BOAbI WM
obcTosaTenscTBa 3aseayownii MBAOY BnpaBe MNPUHATL peLLeHWe O 6e30CHOBATE/IbHOCTH
OYepefiHOro obpaLleHns ¥ NpekpaweHn Mepennuckn ¢ rpaxgaHnHoM. O AaHHOM peLLeHun
YBEOM/ISETCA IPaXKAaHWH, HanpasmnBLUMIA obpaLleHue.

5.12. B cny4yae ecnn OTBET MO CYLLECTBY MOCTaBMEHHONO BOMPOCA B 0OPALLEHNN HE MOXET
ObITb AaH 6e3 pasrnalleHns CBeAeHWiA, COCTaBNAIOLMX OXpaHsaeMyto (efepasibHbIM 3aKOHOM



TaliHy, rpaXaaHyHy, HanpasyBLLEMY 06pallieHe, COOBLLAETCS 0 HEBO3MOXHOCTY [1aTh OTBET MO
CYLLIECTBY B CBSI3W C HEIOMYCTUMOCTbIO Pa3r/iallieHns YKa3aHHbIX CBEAEHNIA.

6. CpOKKM pacCMOTPEHUS 00paLLeHNn 1 yBeLOM/IeHWE 3asaBUTENEN

6.1. O6palleHns, nocTynueluKe 3aBefyowiemy MBAOY, paccMaTpuBarOTCs B CPOK [0
OAHOro MecAua COo AHA WX peructpaumun, ecim WHOW CpoK (MeHbLUWil) He YCTaHOB/eH
pykoBoautenem nnbo ero 3amectuteniem. O6palleHus, He Tpebyrowime AONOMHUTENbHOrO
M3y4yeHWs MU MPOBEPKWU, paccMaTpuBaroTcA 6esoTnaratesibHo. O pesy/bTatax pacCMOTPEHUS
YBEAOM/IAKOTCA 3asABUTESN.

6.2. B UCKNIOUNTENbHBIX Cy4Yasix PyKOBOAUTENb BripaBe MPOAUTb CPOK PacCMOTPEHMS
obpallleHss He Gonee uem 3a 30 [Heid, YBeOMMB O MPOA/IEHWM CPOKA E€ro PacCMOTPEHNS
rpaXmaHvHa, HanpaBUMBLLErO obpalleHre. [poaseHne cpoka oOPMISETC UCMONHUTENSMU He
MeHee YeM 3a MATb AHEN 0 NCTEYEHMS CPOKa PaCCMOTPEHMS 0GpALLIEHNS.

7. OpraHuszaumsi paboTbl Mo IMYHOMY NPUEMY TpakaaH

7.1. payk © nopagoK nu4yHoro npuema rpaxgaH B MBAOY ycTaHaBiMBaeTcs
PYKOBOAUTENEM.

7.2. Tlpy NMYHOM nNpueMe TpaKAaHWH NPeabsaBAseT AOKYMEHT, YAOCTOBEPSHOLMIA ero
JIMYHOCTb. .

7.3. Tlo BonpocamM, He BXOAALIMM B KOMMeTeHUuWtO 3asefyrowlero MbAOY, 3aasutenam
peKOMeHAyeTCA 06paTUTLCS B COOTBETCTBYHOLLME OpraHbl, YYPEXAeHWs, opraHn3aumm.

7.4. Bo Bpems 3anucy Ha MpYeM 3aBefyroLMiA 3amosHSAeT KapTouKy JIMYHOro npuema
rpaxpaHuHa (opma npuiaraetcs), B KOTOPYH 3aHOCUTCA CofepyKaHne obpaLLeHns rpakaaHHa
Ha IMYHOM MpUEME, a TaKkXKe Pe3osoLmMs BefyLlero npuemM, ¢ nopyyeHneM LO/MKHOCTHOMY JIALLY.
Mpn HeobXoAMMOCTY rpaXkaaHaM Mpef/araeTcs M3N0KWUTbL CyTb BOMPOCA B MUCbMEHHOM BUZE.
MucbMeHHOEe 06paLlieHne B 3TOM C/lyvae PermcTpupyeTcs M pacCMaTpyvBaeTCs B YyCTaHOB/IEHHOM
nopsiake, a B KapToUuKe aenaeTcs 0TMeTKa «OcTaB/eHo 3asdB/eHVe» U aata permcrpaumn.

7.5. B cnyyae ecnM M3N0XEHHbIE B YCTHOM oOO6palleHun (akTbl M 06CTOSATENbCTBA
ABNAKOTCA OYEBUAHLIMUA W He TPebyHOT LOMONHWUTENbHOW MPOBEPKM, OTBET Ha ObpalleHue ¢
cornacus rpaxaaHuHa MOXeT ObITb [aH YCTHO B XOfe /IMYHOro MnpremMa, 0 YeM AenaeTcs 3anuchb
B KapTOUKe IMYHOro npuemMa rpaxaaHuHa. B ocTanbHbIX Cnyvasx AaeTcs MUCbMEHHbIA OTBET Mo
CYLLeCTBY NOCTaB/IEHHbIX B 06paLleH1I BOMPOCOB.

7.6. Tpn nNOBTOPHbLIX Ob6paLleHNAX MNOAGMPaOTCA MMeoLMecs Matepuanbl Mo Aeny
3aABuTeNs.

7.7. B Xofe NMYHOro npuema rpaxgaHuHy MOXET ObiTb O0TKa3aHO B [Aa/ibHeiLlem
paccCMOTPeHUN 06paLLeHns, ecnn eMy paHee Obll faH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B
obpalLleHny BOMPOCOB.

8. PaboTa ¢ o6palLeHMAMN, NOCTaBNEHHbIMU HA KOHTPO/b

8.1. OO6palLeHuns, B KOTOPbIX COAEPXAaTCs BOMPOChI, MMetoLLiMe 60/bLIOoe O6LLECTBEHHOE
3Ha4YeHne, COOOLLAETCA O KOHKPETHbIX HapyLUEHUAX 3aKOHHbLIX MpaB M UHTEPEeCOB rpaiaH, Kak
npasuno, ctaeaTca Ha KOHTPO/b,

8.2. Ha KOHTpOsbHbIX 0bpalleHusx ctaeaTcs nometkn «KOHTPO/b» n «MNOANEXNT
BO3BPATY».

8.3. [lo/DKHOCTHOE NULO - WCMOMHUTENb B YCTaHOB/IEHHbIE CPOKM paccMaTpuBaeT
KOHTPO/IbHOE obpallleHne, WHGopMUPYeT O pesynbTatax 3aseaytowlero MBAOOY nmnbo
3aMecTuTens, roToBUT OTBET 3adBUTENHO.



84. Ecnm B oOpalleHMsX  rocyAapCTBEHHbIX OpraHoB — COAepXarcs  MpPocbObl
NMPOVH(OPMMPOBATL X O pe3yfibTaTax PacCMOTPEHUSA rpaXKaaH, TO UCMOHWUTENb TOTOBUT OTBET
n M. Kak npasuio, 3TM OTBETbl MNOANMUCbLIBAtOTCA 3aBedytowyMm MBAOY. 3asefyroLmii
MBAOY Bnpase MNPeAsioKUTb  UCMONHUTENKO  MPOAO/KUTL  paboTy C  MPOBELEHVEM
[JONONHUTENbHLIX MPOBEPOK WM  NOCNe MNOAMUCaHUS OTBeTa Ccnucatb  MaTepuasbl Mo
pesy/ibTaTaM pacCMOTPeHUs obpaLLeHns «B feno».

8.5. O6palleHne cUMTaeTCA UCMOMHEHHBIM U CHUMAETCA C KOHTPO/IS, eC/IM pacCMOTPEHbI
BCe MOCTaB/IeHHble B HEM BOMPOCHI, MPUHATLI HEOOXOAMMbIE Mepbl, 3asBUTENAM AaH OTBET.

8.6. MncbMeHHble 06paLLeHsi, Ha KOTOpble AAKOTCA NPOMEXYTOUHbIE OTBETbI, C KOHTPO/IS
He CcHuMaloTca. KOHTpONb  3aBepLuaeTcd  TO/MIbKO  MOCME  BbIHECEHWA W NPUHATUA
MCYepnbIBAIOLLMX Mep MO paspeLUeHnio MPeasIoKeHNs, 3as8B/IeHNS, Xaiobbl. PelleHre 0 CHATUK
C KOHTPONS NpYHUMaeT 3asegytowmin MBAOY.

8.7. KOHTpO/bHble 06paLleHns 4O/MKHbI COAepXXaTb KOHKPETHYIO M YETKYH MH(DOPMALMIO
Mo BCEM BOMPOCaM, NOCTaB/IEHHbIM B 0OPALLEHMAX TPaXKaaH:

- €CM CPOKWM PacCMOTPeHWs MNPOA/EHbl, TO [AO/MKHbI OblTb YKa3aHbl MNPUYUHLI 1
OKOHYaTe/IbHas fjata PaCCMOTPEHUS, MO UCTEYEHUIN KOTOPOW 6yAeT LOMONHUTENBHO COOBLLEHO O
npofenaHHoun pabore;

- B OTBeTe [AO/MKHO OblTb YyKa3aHO O TOM, YTO 3asBUTE/lb B TOW WAX WHON opme
NMPOVH(OPMUPOBAH O pe3y/ibTaTax PacCMOTPEHUS;

- OTBET 3asABUTE/O MNMOAMNUCLIBAETCA PYKOBOAUTENEM;

- K OTBETY NPUKIaAbIBaeTCA OpUrMHai PacCCMOTPEHHOMO 00OpaLLeHNs rpaxaaHnHa, eciv Ha
Hem ctouT witamn «MNOAJTEXXUT BO3BPATY ».

9. KoHTpos1b cO6M04eHNSA MopsiiKa pacCMOTPEHUS 0bpalLeHUIA

9.1. [OO/MKHOCTHOE NMUO B Mpefeniax CBOE KOMMETEHUUM OCYLLECTBNSET KOHTPO/b
COOMOAEHNA nopsaKa pPacCcMOTPeHMs 00OpaLLeHWin, aHaIM3MPYeT COAepXKaHve, NOCTYMNaroLwmx
obpallleHnin 1 nH(opmupyeT 3aBeaytowlero MBAOY 0 HapyLleHUsX WUCMONHUTENbCKOW
ANCUUNNNHBL.

9.2. 3asegywowmii MBAOY npuvHUMaeT Mepbl MO CBOEBPEMEHHOMY BbISBMNEHUIO W
YCTPaHEeHWIO MPUYNH HapyLLIeHUA npaB, CBOOOA U 3aKOHHbIX MHTEPECOB MPaXKaaH.

9.3. Jlnya, BUHOBaTble B HapyLleHUM MNopsaKa PacCMOTPeHMsi 06palleHuid rpaxkaaH,
M3MI0XKEHHOro B HacToswem [1ofoXKeHWW, HecyT OTBETCTBEHHOCTb, MPefLyCMOTPEHHYHO
3aKOHOAaTe/IbeTBOM Pd.

10. XpaHeHMe MmaTepuranoB Mo obpaLleHNAM rpaxiaH

10.1. 3aseaytowimin MBOY OCYLLECTBNAET XPaHEHNE MU UCMONb30BaHNE B CMIPABOYHbIX U
VHbIX LeNsx NpeanoXXeHuin, 3asBeHNn 1 Kanob rpaxaaH.

10.2. BHECTM B HOMEHKNATYPY XypHa/ peructpauumn no oopalleHnsM rpakaaH.

10.3. OTBETCTBEHHOCTb 3a COXPaHHOCTb [JOKYMEHTOB MO OOpalleHMsiM  rpaxaaH
BO3/Maraetca Ha 3asegytowero MBOY.

10.4. YCcTaHaB/MBAETCA CPOK XPaHeHMs MPeL/IoKEeHWA, 3aiBNEHWUIA, Xanob rpaxiaH wu
[OKYMEHTOB, CBAI3aHHbIX C WX PacCMOTPEHVEeM W paspelleHneM - 5 fieT. B HeobXxoanMbIX
CNy4Yasix 3KCMEPTHON KOMMUCCMEA MOXET OblTb MPUHATO pelleHre 06 YBeNYeHUM Ccpoka
XpaHeHUs Wn 0 MOCTOSSHHOM XpaHeHUM Hanbosiee LieHHbIX MPeASIOXEHNIA rpaXaaH.

10.5. Mo ncTeYeHUN YCTaHOB/EHHLIX CPOKOB XPaHEHWA AOKYMEHTbl MO MPea/ioXeHU M
3asB/IEHMAM 1 XXanobam rpaxgaH Mogexar YHUUTOXKEHUIO B COOTBETCTBUM C YTBEPXKAEHHBIM
depnepansHO apXxmBHON cny6oit Poccm 06.10.2000 r. MepeyHeM TUMOBbIX YNpaBieHYECKNX
[NOKYMEHTOB, 06pasytoLmxcs B AeATeNIbHOCT OpraHn3auum, ¢ ykasaHueM CPOKOB XpaHeHWs.

10.6. XpaHeHue fen y UCNoNHUTeNeN 3anpeLLaeTcs.

10.7. ObpalleHns rpaxaaH MOryT HanpasiATbCs B apXMB 6€3 pacCMOTPEHUS, eC/in B HUX
COZlepXXaTCA PacCcy>XAeHusi Mo M3BeCTHbIM Mpo6sieMaM WM NOAHUMAKOTCA Y)Ke PeLLeHHbIe



BOMPOCbLI, He Tpebylolime AOMONHUTENIbHOTO PAaCcCMOTPEHUs, a Takke O6ecCMbICNEHHbIE M0
cofiepXaHuto.
10.8. PeLleHMe 0 cnncaHMM yKasaHHbIX 0bpalleHuii NpMHUMaeT 3asegytowmin MBA0OY.

KAPTOYKA JTIMYHOI O NMPUNEMA IT'PAXXOAH
3aBe/lyIoLLIMM AETCKUM CafioM

Jarta npuema
®.1N.0. rpaxgaHnHa
MecTo paboThbl
JomaiHnii agpec
TenedoH
CopepxkaHuve yCTHOro obpatleHuns

Pe3ynbTaT pacCMOTPEHUs YCTHOTO 06paLLEHUs TPaXaaHUHA

1 Komy otnpas/ieHo (pe3o/iouys)

2. [arta ncnonHeHus
3. [JononHuTeNbHbI KOHTPOb
4. CHATO C KOHTpONA
5.PesynbTar
6.[lata, JO/MKHOCTb UCTONMHUTENA

7,0T rpaxkgaHuHa rnpuHATO NMcbMeHHoe 3asBneHue (MpunaraeTcs)

Bx.Ne 0T« » 20 .



