MUHCTPYKLUMUA

no okasaHuro ycnyr nuuam ¢ OB3 paborHukamu MBOY Ne 66

Unctpykuus paspadbotana B coorBeTcTBUE ¢ DenepansHbiM 3akoHOM 0T 24.11.195 . Ne 181 —-D3 «O conmanbHoi
3amurTe WHBAIMAOB B P®y», [lpukasa Munzapasconpassutus PO ot 14.02.2012 N 120 «O6 yTBep:KaeHUH
Komekca »tukm u ciayxeOHoro moBeneHHs (eaepadbHBIX TOCYAAPCTBEHHBIX TPAKIAHCKUX —CITYKaIlIUX
MuHnucTEepCcTBa 3paBOOXPAaHEHHUS U COITManbHOro pa3Butus Poccuiickoit deneparumny, OeneparbHbIM 3aKOHOM
ot 28.12.2013 1. Ne 442-®3 «O06 ocHOBax CONMAILHOTO OOCTYKHWBaHMS rpakiaaH B Poccuiickoit deneparmmy,
IIpukazoB Muntpyna Poccum ot 25.12.2012 1. Ne 627 «OO0 yTBEepKICHUH METOINKHU, ITO3BOJISIOIICH
O00BEKTUBU3UPOBATh M CHUCTEMATH3UPOBATH JIOCTYITHOCTh OOBEKTOB M YCIYr B TPHOPHTETHBIX cdepax
KU3HEICATEIBHOCTH JJIsl HHBAIMAOB M IPYrUX MAJOMOOWJIBHBIX TPYMIl HACENeHHs, C BO3MOXHOCTBIO ydeTa
peruoHanpHON crneuupum», Ne 792 ot 31.12.2013 r. «O0 yrBepxkaennn Komekca 3THKH M CIy)KeOHOTO
NOBEJICHUSI pa0OTHUKOB OPraHOB YIPAaBJICHUS COLMAJIBHOMN 3allUThl HACENCHHUS M YUPEKICHUH COLMAIbHOTO
obOciyxuBanus», [locranosnenus IlpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6
YTBEPXKJCHUU TOCYAapcTBEHHOH mporpammbl Poccuiickoit @enepanun «Jloctymnas cpempa» Ha 2011 — 2020
ronel», ®enmepampHoro 3akoHa oT 01.12.2014 Ne 419-®3 «O BHeceHWHM W3MEHEHUH B OTCIbHBIC
3aKOHOJIaTeNIbHbIC aKThl PD 110 BOIIpOCcaM COIl. 3alUThl HHBAJIUAOB B CBsI3U ¢ patudukanyeii KoHBeHIMH 0 TpaBax
unaBanuaoy, Koueenumumedr OOH o mnpaBax wuHBanmumoB, MeToaudeckuM mocodoueM «Jljis oOydeHus
(MHCTPYKTHPOBAHMSI) COTPYOHHUKOB yupexaeHnd MCD u Ipyrux opraHuzaluii Mo BompocaM oOecreueHHs
JOCTYIHOCTH JUIsl MHBAJIMIAOB YCIYT U OOBEKTOB, HA KOTOPHIX OHU MPEJOCTABISIOTCA, OKa3aHHA NMPH 3TOM
HEO0XOIUMO TOMOILIN.

Pabotankn MBZIOY Ne 66 00s13aHbBI BBIIOJIHATE NpaBHiia 3TUKETa MpHU OOIICHUH C WHBAJUIAMH U OKa3bIBaTh
MIOMOIIb HHBAJIUIAM B IPEOJOJICHUH OaphepOB, MEIIAIOIINX MOTYUCHUIO UMH YCIyT HapaBHE C APYTHMH JTULAMHU.
COBOKYMHOCTh CHOCOOHOCTEH, 3HAaHUH U YMEHHMH, HEOOXOOUMBIX A 3P PeKTUBHOrO OOIICHUS NPH OKa3aHUH
MIOMOIIY HHBAJIM/IAM B IPEOJOJICHUH OaphepoB Ha3bIBACTCA KOMMYHUKATHBHAS 3 PekTuBHOCTh. KoMMyHUKAIHA
(oOmmeHne) paccMaTpUBaeTCsl Kak BaXKHEHIIasi CTOPOHA JIF0OOH IesATEeNbHOCTH, BO MHOTOM 00ECIICUNBAaIOIIas ee
ycIieX U MPOJYKTUBHOCTh. KOMMyHHKaTHBHASI KOMIIETEHTHOCTh Heo0XoauMa Kaxaomy. Jlist paboTHUKOB chepsbl
o0pazoBanus podeccHoHaTbHO 3HAYMMBIMH SIBJISTFOTCS] yMEHHsI IPaBUIIBHO BOCIIPUHUMATEH M IOHUMATH JIPYTroro
YeNl0BeKa, FPAMOTHO OKa3bIBaTh YCIYTH B yUPEKICHUH WIH OpTaHU3AINH.

PaszButne KOMMYHUKATUBHBIX YMeHI/II\/'I CKIIaZIbIBACTCA U3 CICAYIOIMIUX OCHOBHBIX HAaBBIKOB!

* n30eraTh KOH(PIMKTHBIX CUTYaIlUii;

* BHUMATEJBHO CIIYIIATh HHBAIWA U CIBIIATH €ro;

* peryanpoBaTh COOCTBEHHBIE SMOIIMHY, BO3ZHUKAIOIINE B MPOLIECCE B3aMMOICHCTBUS;

* ofecneynBaTh BBICOKYIO KYyJIbTYpPY M OSTHKY B3aMMOOTHOLICHHH; LMBHIM30BAHHO MPOTHUBOCTOATH
MaHHITYTUPOBAHUIO.

CymecTByrOT 001IHe TpaBUiia dTUKETa PU OOLICHUH ¢ MHBAJIHAMH, KOTOPBIMH MOTYT

BOCIOJIb30BATHCS PAOOTHUKH OPTraHM3alMi, IPET0CTAaBIIONINX YCIyTH HAaCEICHHIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYyalUU:

1. OOGpalueHue K 4elI0BeKy: KOrJia Bbl pa3sroBapuBacTe C MHBAJIMIOM, OOpaIlaiTech HEMOCPEACTBEHHO K HEMY, a
HE K CONMPOBOKAAIOLIEMY WIH CYPIONEPEBOAUHNKY, KOTOPbIE IPUCYTCTBYIOT IIPH Pa3rOBOpE.

2. Iloxarue PYKHU: KOTla BaC 3HAKOMST C MHBAJIMIOM, BIIOJIHEC CCTCCTBCHHO ITOXATh EMY

PYKY: AaXXe TC, KOMY TPYJAHO ABUT'ATh pyKOﬁ HJIN KTO IOJIB3YCTCA IPOTC30M, BIIOJIHC MOT'YT IIOKAaTh PYKY - IPABYTO
HJIN JICBYIO, UTO BIIOJIHC JOITYCTHUMO.

3. HaswiBaiiTe ce0Ost U APYrux: KOTJa BBl BCTPEUYAETECh C YEIOBEKOM, KOTOPBIM TIOXO HIIM COBCEM HE BHIIUT,
00s13aTeNIbHO Ha3bIBalTe ce0s U TeX JII0JeH, KoTopble NpuILK ¢ Bamu. Eciu y Bac obmas Oecena B rpymie, He
3a0BIBaliTe MOACHUTD, K KOMY B JaHHBIII MOMEHT BbI 0OpalaeTech, U Ha3BaTh ceO4.

4, Hpe,I[J'IO)KCHI/Ie MMOMOIIX: €CJIN BbI MPEAJIaracTe NOMOIIb, KANUTEC, ITOKA €€ IIPUMYT, a 3aTCM cnpamnBaﬁTe, 4ToO U
KakK acjaaThb.



5. AIeKBaTHOCTh M BEXKJIUBOCTh: 00paIaiiTeCh ¢ B3pOCIBIMHI HHBATHIAMHU KaK ¢ B3pocabiMu. OOpariaiTech K HUIM
M0 MMEHHM M Ha ThI, TOJHKO €CIH BBl XOPOIIO 3HAKOMbI. He ommpaiTech Ha KPECIO-KOJACKY: OMUPAThCS WM
BUCHYTh Ha YbCH-TO MHBAIMIHON KOJISICKE -TO JK€ CaMoe, YTO OMHUPAThCs WM BHCHYTh Ha ee 00NajaTelie, U 3TO
TOXe pazipaxkacT. MHBaNMaHAS KOJSICKA - ATO 4YacTh HEMPHKACAEMOTO MPOCTPAHCTBA YENOBEKa, KOTOPHIA ee
UCTIOJIB3YeT.

* BHUMaTenbHOCTh W TEPIENMBOCTH: KOTZIA BBl Pa3rOBAPHBAETE C UEIOBEKOM, HCIBITHIBAIOIINM TPYIHOCTH B
oOIIeHuy, ciymaiTe ero BHUMAaTelIbHO. By/bTe TepIenuBhl, XKIUTe, KOTlla YeloBeK caMm 3akoH4HT (hpazy. He
TIONPABIIANTE €r0 U HE IOroBapuBaiiTe 3a Hero. Hukorja He NpUTBOPSIMTECH, YTO Bbl IOHUMAETE, €CJIM HA CAMOM
Jiene 3To He Tak. [loBTopuTe, 9YTO BBI MOHSIIN, 3TO IIOMOXKET YeJIOBEKY OTBETHTh BaM, a BaM - MTOHSTH €rO.

» Pacmonoxenue st 6ecenpbl: KOraa Bl TOBOPUTE C YEIOBEKOM, MOJIL3YIONIAMCS WHBTHIHON KOJSCKON WITH
KOCTBUISIMH, PACIOJIOXKHUTECh TaK, 4TOOBI BAIlld M €ro Ija3a ObUIM Ha OJHOM YPOBHE, TOT[a BaM OYIET Jierde
pasroBapuBaTh. PasropapuBas ¢ TeMH, KTO MOXET YHATaTh MO T'y0aM, pacloJIOXKUTECh Tak, YTOObI Ha Bac maman
CBeT, 1 Bac OBUTO XOpOIII0 BUIHO, TOCTAPANWTECh, YTOOBI BaM HuUero (en1a, CurapeTsl, pyKH) He MEIIao.

° HpI/IBHe‘ICHI/Ie BHMMAHMS YEJIOBEKA: 4TOOBI IIPUBJICYb BHUMAaHHE Y€IIOBCKaA, KOTOpBIﬁ IJIOXO CJIBIIIUT, IIOMAIIUTC
eMy pYKOﬁ HIIH TIOXJIOHANTE 110 mIeuy. CMOTpI/ITe CMYy IIpsAMO B I'Jla3a U TOBOPUTC UCTKO, HO HMEUTE B BUAY, YTO
HE BCC JITOJU, KOTOPBIC IJIOXO CJIbIIIAT, MOTYT YUTATh 11O ry6aM.

* He cMymaiitech, €ciid ClIy4yailHO JIOMyCTHIIM OILUIONIHOCTh, CKa3aB «Y BUIMMCS WU
«BbI crpItirany 06 3ToM?» TOMY, KTO HE MOXKET BUJICTh WJIH CJIBIIIATS.

Taxke pa3paboTaHbl MpaBWiia ATUKETA JUIsl JIUI[ ¢ Pa3HBIMH pacctpoiictBamu QyHKImH opranu3ma. CIHCOK
MPaBHJI JIOCTaTOYHO BeiaWK. EciM coMHeBaeTeCh, PacCUMTHIBANTE HA CBOM 3APaBbIM CMBICI U CIIOCOOHOCTH K
couyBcTBHIO. OTHOCHTECh K JIPYrOMY YEJOBEKY, Kak K cebe caMoMy, TOYHO TaK XK€ ero yBakaiTe - W Toraa
OKa3aHWe YCIIyTU B YUPEKICHUH U oO1eHne 0yayT 3G heKTHBHBIMHU.

Hpaeuﬂa imukema npu 0611481—[”“ c uneaﬂudamu, ucnosimblearowiumu mpyonocmu npu nepedeu;ncenuu:
° HOMHI/ITC, YTO MHBAJIMJHAA KOJISCKA - HCIIPUKOCHOBCHHOC IIPOCTPAHCTBO YCIJIOBEKA. He

00JIOKAaUMBAWTECh HA HEC, HC TOHKaﬁTe, HC KJIIaAUTC HAa HCC HOT'HU 0e3 pa3pCUICHUs. Hauate xaTuth KOJISICKY 0e3
corjiaCus MHBaJInJa - TO )K€ CaMO€, YTO CXBAaTUTh U ITOHCCTH YCJIIOBCKA 0e3 ero Ppa3pCUICHU.

° Bcerua cnpamnBaﬁTe, HYXXHa JI1 IOMOIIb, MPEKAC YCM OKa3aTh €C. HpezmaraﬁTe nomouib, €CJINu HYKHO
OTKPBITH TSZKCITYHO ABCPh WIIN HpOfITI/I 10 KOBpY C AJIMHHBIM BOPCOM.

» Eciu Bame MMPpECAJIOKCHUC O TIOMOIIU MMPUHATO, CIIPOCUTEC, YTO HYXKHO J€JIaThb, U YCTKO CJ'IG,[[yfITC HWHCTPYKIHAM.

* Eciii BaM pasperimiy nepeiBUraTh KOJSICKY, CHadajla Kature ee MeuieHHo. Koisacka OpI1cTpo HabupaeT
CKOPOCTb, U HEOKUJAHHBIM TOTYOK MOKET MIPUBECTH K IOTEPE PABHOBECHUS.

* Becerna nuano yOexaaiTech B JOCTYITHOCTH MECT, TJe 3alyTaHMPOBaHbI MEPOTIPUATH. 3apaHee
[IOMHTEPECYHTECH, KaKe MOTYT BO3HUKHYTbH IIPOOJIEMBI WiIH Oapbephl M KaK MX MOYKHO YCTPAHHTb.

* He Haao0 XJIOIATh Y€JI0BCKA, HAXOAAIIECTOCA B PIHBaHI/I)IHOﬁ KOJIACKE, IO CIIMHE WJIA 110 TIJICYY.

* Eciii BO3MOKHO, PacIioNOKUTECH TaK, YTOOBI BaIllM JIMIAa ObUTA Ha OAHOM YpOBHE. M30eraiiTe momoxeHus, mpu
KOTOpPOM BalleMy COOECeTHUKY HYKHO 3aIPOKUABIBATE TOJIOBY.

* Ecitu cymiecTByIOT apXUTEKTypHBIE Oaphephl, IPELyNPEeIUuTe O HUX, YTOObI YETIOBEK UMEI BOZMOKHOCTD
[IPUHUMATh PELICHUS 3apaHee.

° HOMHI/ITG, 4TO, KaK IMpaBuio, y J'IIOI[GfI, HUMCIOIIUX TPYAHOCTHU IIpU NECPEABUKCHUHN, HCT np06neM CO 3pCHHUCM,
CJIYXOM U IOHMMAHUCM.

* He ﬂYMaﬁTe, 4qTo HCO6XO,Z[I/IMOCTI> IIOJIB30BaThCA HHBaJIH,Z[HOﬁ KOJISICKOH - 3TO Tparcaus. 9710 crmocob
CBO6OI[HOFO (CCJ'II/I HET apXUTCKTYPHBIX 6apLep0B) NCPCABHUIKCHUA. Ectp JIF0OAH, MOJIB3YIOIIUCCA HHBaJ'IH,I[HOfI
KO.]'ISICKOI:I, KOTOPEBIC HE YTpaTUIIN CIIOCOOHOCTH XOOWUTh U MOT'YT IEPEABUTATHECA C IIOMOIIBIO KOCTLIJ]efI, TPOCTU
u 1.11. Komsacku oHn HCIIOJB3YIOT IJId TOTrO, YTOOBI PKOHOMUTDH CHJIBI U 6510Tpee NEpEaABUTaThLCH.



Hpaeuﬂa amuxKkema npu oﬁmeuuu c uneaﬂuoamu, umerwiumu Hapyuienue 3penue uid He3pasumu:

° Hpeﬂnaraﬂ CBOIO ITOMOIIIb, HaHpaBHﬂﬁTe YCJIOBCKaA, HC CTUCKUBAITE €Tro PYKY, HAUTEC TaK, KaK BbI 0OBIYHO
XOOHUTCE. He HYXXHO XBaTaThb CJICIIOTO YCJIOBCKA U TAlllUTh €ro 3a coboii.

» Onuumre KpaTko, I7ie Bbl HaXoAuTech. [Ipeaynpexnaite 0 IpenaTCTBUAX: CTYNEHX, JIy)Kax, AMax, HU3KUX
NPUTOJIOKAX, TPyOax H T.II.

* Mcmonb3yiiTe, eciy 3TO0 YMECTHO, ¢pa3bl, XapaKTepU3yIOIIne 3BYK, 3arax, paccTossHue. [lennrech YBUACHHBIM.

» ObparmmaiiTech ¢ co00aKaMU-TIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIME TOMAITHAMHY KUBOTHBIMH. He koMaHyiiTE,
HE TpoTaiTe U He UTpalTe C COOAKOH-TIOBOIBIPEM.

* Ecitu BBI coOMpaeTech YUTaTh He3psUeMy YelIOBEKY, CHavalla npeaynpeaure o0 3ToM. [[oBoprTe HOPMAaITBHBIM
rosiocoM. He mporryckaiite nabopMaIiiio, eciia Bac 00 3TOM He

TIOTTPOCHIT.

* Eciu 3T0 Ba)kHOE MMCHMO WU JIOKYMEHT, HE HY>KHO JUIsSl yOSUTEIILHOCTH J1aBaTh ero nmoTporath. [Ipu a3ToM He
3aMEHSIITE YTeHue nepeckazoM. Korna He3psuunil 4enoBeK JOJKEH MOAIUCAaTh TOKYMEHT, POUYUTANUTE €ro
00s13aTenbHO. MHBATMAHOCTS HE OCBOOOXKIAET CIICTIOTO YEeJIOBEKA OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM
JIOKYMEHTOM.

* Becerna o6parmaiitech HETOCPEACTBEHHO K YEIOBEKY, JaXKe €CIIM OH Bac HE BUIUT, a HE K €T0 3pAIeMy
KOMITaHbOHY.

* Becerna HaspiBaliTe ce0s v IPECTABIISIUTE IPYTHX COOSCEIHUKOB, a TAKKE OCTAIBHBIX MPUCYTCTBYIOMIUX. Eciau
BbI XOTHTE TTOXKATh PYKY, CKQXKHTE 00 3TOM.

» Korpa BbI npejiaracte He3psueMy YelIOBEKY CECTh, HE YCaXKUBANTE €ro, a HalpaBbTe PYKYy Ha COIUHKY CTyJa
WJIH TTOJIJIOKOTHUK. He BoauTe 1Mo MOBEPXHOCTH €T0 PYyKY, a TalTe eMy BO3MOXXHOCTh CBOOOTHO IOTPOTaTh
npeameT. Eciy Bac mOmMpocwiii IOMOYb B3SITh KAKOK-TO TIPEJMET, He CIIeAyeT TAHYTh KUCTh CIIEMOro K
IpeaIMeTy U OpaTh ero pyKou 3TOT IMpeaMeET.

» Koria BEI 00II1aeTeCh ¢ TPYNIION HE3PSAYNX JIFOIeH, HE 3a0bIBAiTe KaXKIbIi pa3 Ha3bIBaTh TOTO, K KOMY BBI
obparraerech.

» He 3acraBigiiTe Bamero CO6CCC,Z[HI/IKa BCIIATh B IYCTOTY: €CJIM Bbl ICPCMCIIACTCCh, IPCAYPCAUTE CTO.

* Bonne HOpMAJIbHO yHOTpe6J'I$ITI> CJIOBO «CMOTPETH». I[J'ISI HE3PAYCTO YCJIOBCKA 3TO O3HAYACT «BUJACTH
PyKaMun», 0CA3aTh.

Us6eraiite PpaciiibIB4aThIX OHpC)_ICJ'ICHI/Iﬁ n HHCprT(].[Hﬁ, KOTOpPBIC 0OBIYHO COIIPOBOXKAAKOTCA JKCCTAMU,
BI:Ipa)KeHI/Iﬁ BpoacC «Crakan HaXOOJUTCsA IrAC-TO TaM Ha CTOJICH. CTapaf’ITCCB ObITh TOUHEIMU: «CTakaH
IocepcauHEe CTOIA».

* Eciu BBI 3aMCTUIIH, YTO He3p;1qm71 YeJI0BEK COMIICS C Mapuipyra, He ynpaBnﬂﬁTe €ro ABMKCHHUEM Ha
paccTosIHuU, HOﬂOﬁL{HTC " IIOMOT'HUTC BI:I6paTI>C$I Ha Hy)KHBIﬁ OyThb.

* [Ipu criycke Wiy MObEeME MO CTYNIEHbKAM BEANTE HE3PSUETO MEPIICHIUKYSAPHO K HUM. [lepeBurasich, He
JieNaiiTe phIBKOB, PE3KUX JABMKCHUMN. [Ipy COTPOBOMXKACHUH HE3PSUYETO YETOBEKA HE 3aKIa pIBaiiTe pyKH HA3a] -
3TO HEYI00HO.

Ilpasuna smukema npu oouieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE CYXA:

* PasroBapuBas ¢ 4€JI0BEKOM, Y KOTOPOTO IJIOXOH CIIyX, CMOTpUTE IIpsiMo Ha Hero. He

3aTeMHSNTE CBOE JINIIO U HE 3arOpaXUBAiTe ero pyKaMu, BOJIOCaAaMH M KaKUMHU-TO

npeaMeTamu. Barn cobeceHUK JTOJIKEH UMETh BO3MOXKHOCTD CJICJUTh 33 BRIPAKCHUEM BallIeTo JIMIIA.
* CyliecTByeT HECKOJIBKO TUIIOB U CTeNeHed TyX0oThl. COOTBETCTBEHHO, CYIIECTBYET

MHOTO CII0c00O0B 06HICHI/I$I C JIIOABbMHU, KOTOPBIC IIOXO CJIbIIIAT. Ecnu BeI He 3HACTC, Kakoi npeano4eCThb,
CIIPOCUTC Yy HUX.



° HeKOTOpBIe JIIOAU MOTYT CJIBIIIATh, HO BOCIIPUHUMAKOT OTACIIBbHBIC 3BYKH HCIIPABUJIBHO. B sTtoMm ciIydac
TOBOPHUTC boiee TPOMKO U YCTKO, noz[61/1pa;1 HOZ[XOI[HI]_II/Iﬁ YPOBCHbL. B APYroMm ciiydac HOHa,I[O6I/ITC51 JINIIb
CHHU3UTH BBICOTY I'0JIOCA, TaK KaK YE€JIOBEK YTpaTHUII CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE YaCTOTHI.

* Yro0mI IMMpUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBIﬁ IJIOXO CJIBIIIHWT, HA30BUTEC €0 110 UMCHH. Ecnu oTBeta HECT,
MOJKHO CJICTKA TPOHYTb YCJIOBCKA HUJIU K€ ITOMAaXaThb pYKOﬁ

* ['oBopuTe 5ICHO U pOBHO. He HY>KHO M3NTUIIHE IO TYEPKUBATh YTO-T0. KprdaTh, 0COOEHHO B yXO0, TOXKE HE HAJIO.
* Eciu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYiiTe epedpasupoBath CBOE MpeiokeHne. Mconp3ynTe sKecThl.
* YbemuTech, 9TO Bac MOHIN. He cTecHSIHTeCh CIIPOCHUTD, TTOHSIT JIU Bac COOECETHUK.

* Eciu BBI coobimaere nHGOpMAaIHIo, KOTOpas BKIIOYAET B ceOsl HOMEp, TEXHUIECKHUH FITH APYTON CIOXKHBIHA
TEPMHH, aJIpeC, HAITUILIUTE €€, COOOIIUTE M0 (HaKCy WK SJCKTPOHHON MOYTE WM JFOOBIM IPYTHM CIIOCOOOM, HO
Tak, 4TOOBI OHA ObLJIa TOYHO IIOHATA.

* Ecim cymiecTBYIOT TPYAHOCTH IIPH YCTHOM OOIEHUH, CIIPOCUTE, He OyIeT JIn IpoIie

nepenuckiBathes. He 3a0biBaiiTe 0 cpele, KoTopas Bac OKpy»KaeT. B OOJIBbIINX UM MHOTOIIFOTHBIX TIOMEIIICHUSX
TPYAHO OOIIATHCA C JIFOJbMH, KOTOPBIE TUIOXO CIBIIAT. SIpKOe COJTHIIE MIIM TE€Hb TOXKE MOTYT ObITh Oapbepamu.

* OueHb YacTo TIIYXHUC JIFOAU UCITOJIB3YIOT SA3bIK JKCCTOB. Ecmu BEI 06H_IaeT€CB qepe3
nepeBoa4rKa, He 3a6y;[bTe, qTo o6pamaTLc;1 Haao HCOCPCACTBCHHO K CO6€CC,E[HI/IKy, a HC K ICPCBOAYHUKY.

* He Bce mronin, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YUTATh IO TyOaMm. Bam mydiie Bcero cripocuTh 00 3TOM IpH
niepBoii BcTpede. Ecnu Bamr cobeceTHUK 001a1aeT 3TUM HABBIKOM, HY>KHO COOJIOIAaTh HECKOJIBKO BasKHBIX
npaBui. [IoMHUTE, YTO TOJIBKO TPU U3 JECATHU CIOB XOPOILIO MPOYUTHIBAIOTCSI.

° HY)KHO CMOTPCTH B JIMIO CO6CCCI{HI/IKy 1 TOBOPUTH ACHO U MCJICHHO, UCITIOJIb30BATh IIPOCTLIC (bpa3H u
n3oeraTh HCCYIICCTBCHHLIX CJIOB.

° HY)KHO HCIIOJIB30BaTh BBIPAXKCHUC JINLA, )KCCThI, TCJIOABUIKCHUA, €CJIIX XOTUTE ITOAYCPKHYTH UJIU IIPOACHUTDH
CMBICJI CKa3aHHOTI'O.

Ilpaeuna ymukema npu od6uieHUU ¢ UHEATTUOAMU, UMEIOWUMU 3A0EPIHCKY 6 PA3GUMUL U RPODTIEMbL
o00uenus, yMcmeeHHble HAPYUIEHUA:

* Mcnionb3yiTe JOCTYIHBIN SI3bIK, BRIPa)KaTECh TOUHO U 110 JIEITY.

* 30eraiite CIIOBECHBIX IITAMIIOB U OOPa3HbBIX BBIPAXKECHUH, €CJIM TOJIBKO Bbl HE YBEPECHBI B TOM, YTO Balll
co0eceTHHUK C HUMH 3HAKOM.

* He roBopure cBricoka. He mymaiite, yto Bac He moiiMyT. I'0BOpsI 0 3ajayax WM MPOEKTE, pacCKa3bIBalUTE BCE
«110 maramy. [laiite BaieMy co0eCeIHUKY BO3MOKHOCTh OOBITPaTh KayK/bIN IIIAT MTOCIIE TOr'0, KaK BbI
OOBSACHUIIN eMY.

* McxonuTe u3 TOTO, YTO B3POCIBIN YEIIOBEK € 33I€P’KKOM B pa3BUTHH UMEET TaKOH e OIBIT, KaK 1 Jr000i
JIPYroil B3pOCIbIi YENOBEK.

* Ecir He00X01MMO, HCTIONB3YiTe WiutocTparuu win ¢potorpaduu. byasTe roTOBB TOBTOPUTH HECKOIBKO pas.
He cnagaiitecs, eciiv Bac ¢ IEPBOTO paza HE MOHSIIU.

* O0paluaiiTeck ¢ 4eJI0BEKOM C MPOOJIeMaMy pa3BUTHSI TOYHO TaK )K€, KaK BbI Obl 00paIlaINCh C JTIOOBIM APYTHUM.
B Gecene oOcyxnaiite Te ke TEMBbI, KaKue BBl 00CyKAaeTe ¢ ApyruMH JoapMu. Hanpumep, mnansl Ha
BBIXOJIHBIE, OTIYCK, TIOT0/1a, TOCIIETHIE COOBITHS.

* O0paluaiiTeck HEMOCPEACTBEHHO K YEJIOBEKY.

° HOMHI/ITG, YTO JII0O4M C 3az[ep>1<1<01‘/'1 B pa3BUTHUU ,I[eeCHOCO6HI:I 1 MOT'YT NOAIIHMCBIBATb JOKYMCHTBI, KOHTPAKTBI,
TOJIOCOBATDH, AaBaTh COIIaCUC HAa MCAUIIMHCKYIO ITOMOIIb U T.[H.



Hpaeuﬂa amuxKkema npu oﬁmenuu c uneanudamu, umerouwiumu
ncuxuuecKue Hapyuwienus:

[Icuxmaeckne HapymIeHHs - He TO YK€ caMoe, YTO poOIeMbl B pa3BUTHH. JII0M ¢ ICUXWYECKUMH ITPOOIeMaMi
MOTYT UCIBITHIBATh SMOLMOHAIBHBIE PACCTPOICTBA WIIM 3aMENIaTeIbCTBO, OCIOKHSIOIINE UX )KU3Hb. Y HHUX
CBOI 0COOBIN ¥ N3MEHUYMBBIN B3I HA MUD.

* He Hamo0 AyMaThb, YTO JIFOJU C IICUXUYCCKUMU HAPYUICHUAMHA 00s13aTeNBHO HYXJIAOTCA B JIOTIOJTHUTEILHOU
IIOMOIIIM U CIICHHUaJIbHOM 06paH_I€HI/II/I.

» OOpamaiiTech ¢ IOJbMH C ICUXUYECKUMH HAPYIICHUSIMH KakK ¢ TMIHOCTAMHU. He HyXHO nenaTsb
MIPEKIEBPEMEHHBIX BEIBOJIOB HA OCHOBAHUH OIBITA OOIIEHUS C IPYTHMH JIFOJIBMHU C TaKOH ke (hopMOit
WHBAJIUTHOCTH.

* He cnenyer mymatsh, 4To JIFOM C ICUXUYECKUMH HAPYIICHUSIME 00Jiee APYTHX CKIOHHBI K HACHIIHIO. DTO MUQ.
Ecnu Bl npysxemnto0HbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOWHO.

* HeBepHo, 4TO JII0OM ¢ ICUXWYECKUMH HAPYIICHUSIMU UMEIOT ITPOOJIEMbI B IOHMMAHWHU HJIH HIDKE TI0 YPOBHIO
HHTEJUIEKTa, YeM OOJIBIIMHCTBO JIFOICH.

* Eciu yestoBek, MMEIOIIUH MCUXHUYECKUE HAPYIICHHUS, PACCTPOEH, CIIPOCUTE €ro CIIOKOKWHO, YTO BbI MOYKETE
c/eNiaTh, YTOOBI IOMOYb EMY.

* He TOBOPUTE PE3KO € YCJIOBECKOM, UMCIOIIUM IICUXUYCCKHUE HAPYIICHHUA, TaXKE €CIIU Y BaC €CThb IJIsA 9TOT'O
OCHOBaHWUA.

Ilpasuna smuxema npu odugeHUU ¢ UHBATUOOM, UCHBINBIEAIOULUM
3ampyonenus 6 peuu:
* He urHopupyiite jto/ieit, KOTOPBIM TPYHO TOBOPUTH, IOTOMY YTO MOHSATH MX - B BAIIUX HHTEpEcax.

* He nepeGuBaiiTe 1 He MOMpaBIIsIiiTe YeI0BeKa, KOTOPBINA UCTIBITHIBAET TPYAHOCTH B peur. HaunHaiiTe roBoputh
TOJIBKO TOT' A, KOTra YOGAUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICHb. He mbITaiiTech yCKOpUTh pa3roBop. bynete
TOTOBBI K TOMY, UTO Pa3roBOP C YEJIOBEKOM C 3aTPyIHEHHOW pedblo 3aiiMeT y Bac OoJbiue BpeMeHu. Eciiu BB
CHEIINTE, TyYIlle, U3BUHUBILHUCH, JOTOBOPUTECS 00 OOLICHUU B IPYTro€ BpeMsl.

» CMOTpHTE B TULIO COOECENHUKY, TOAEPKUBalTEe BU3yaJbHbIM KOHTAaKkT. OTHaliTe 3T0i Oecele Bee Balle
BHUMAaHHE.

* He gymaiite, 9TO 3aTpyIHEHUS B pEUH - TIOKA3aTENh HU3KOTO YPOBHS MHTENJIEKTa YeIOBEKa.
+ CrapaiiTech 3a[1aBaTh BOIIPOCHI, KOTOPHIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

* He nputBopsiiTech, €ciiv Bbl HE IOHSIM, YTO BaM cka3ainu. He crecHslTech nepecnpocuTs. Eciii BaM CHOBa He
yJaJ0Ch MOHATH, IIOTIPOCUTE MPOU3HECTH CIIOBO B O0JIee MEUICHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

* He 3a0biBaiiTe, 4TO YeNnOBEKY ¢ HAPYIIEHHON peublo TOXKE HYKHO BbICKa3aTbcs. He mepeOuBaiite ero u He
noaasistiire. He Toponure roBopsmero.

* Eciiu y Bac BO3HHMKAIOT NIPOOJIEMbI B OOIIICHHUH, CITPOCHUTE, HE XOUET JIM Balll COOSCETHUK HCITOIB30BATh IPYTOi
croco0 - HammKcaTh, HAlEeYaTaTh.



